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For more than 160 years, Providence has helped to set the health

and well-being standard for the region. As our organization has 08 Additional Medicare Coverage
grown, our efforts have aligned under a single mission: to bring

True Health to each and every member of the community.

True Health is a commitment to caring for the whole self: mind, 1 2 Who's Eligible for Original Medicare?

body, and spirit. The concept is rooted in the idea that the

healthier each of us are, the healthier we all are. We don’t deliver

True Health to members as a single tool or finished product, 14 Providence Medicare Advantage Plans
because it's more than that. It's an idea, a set of goals that evolve Health and Fitness Perks

as we learn —alegacy we build together.

We all deserve True Health.
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Medicare 101

Getting
Started
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Enrolling in Medicare can be complex, but
we're here to keep it from getting confusing.

This guide will explain what your options are and help
you take the next step with confidence.

Before you can enroll in a Medicare Advantage plan,
you'll need to be fully enrolled in Original Medicare.
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Original
Medicare

Original Medicare is basic health coverage
provided by the government and is a combination
of two programs: Part A and Part B.

P FRLLE What'’s not covered?
Hospital insurance Medical insurance

Original Medicare covers a lot, but not everything. About 20% of typical
+ Inpatient hospital services + Outpatient services out-of-pocket medical costs are left up to you as the individual to cover.
+ Skilled nursing facility care + Doctor visits
+ Hospice care + QOutpatient lab tests and x-rays
+ Home healthcare Original Medicare doesn’t cover services like:

+ Rxdrugs With Providence Medicare
Part A comes at no cost Part B is paid for based on + Dental Advantage Plans, you will get the
if you or your spouse paid Medicare income and is usually deducted + Vision additional coverage you need along
taxes for at least 10 years. from your Social Security or + Hearing aids with financial peace of mind.

Alternative Care

+

Railroad Retirement Board.

To speak with a Providence Medicare Advantage expert, call 1-833-949-0263 (TTY: 711)
or explore and enroll online at ProvidenceTrueHealth.com/guides


http://ProvidenceTrueHealth.com/guides

Additional
Medicare
Coverage

Extending Coverage. Controlling Costs. Additional coverage comes in three forms:

+ Medicare Advantage (Part C)
+ Prescription Drug Coverage (Part D)

. . . . ) + Medicare Supplement (Medigap)
Many Original Medicare members choose additional Medicare

coverage or a Medicare Supplement plan to help them with the If you feel that you would benefit from additional Medicare coverage,

costs and services they need rest assured that Providence has a plan option to meet your needs —
whatever they may be.

To speak with a Providence Medicare Advantage expert, call 1-833-949-0263 (TTY: 711)
or explore and enroll online at ProvidenceTrueHealth.com/guides


http://ProvidenceTrueHealth.com/guides
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Additional
Medicare
Coverage

Part C
Medicare Advantage

Providence Medicare Advantage Plans include Parts A,
B, and many include Part D, while offering extra benefits
and services not covered by Original Medicare, such as:
+ Eyeglasses

+ Hearing coverage
+ Wellness programs

While Original Medicare has no out-of-pocket maximum, Providence
Medicare Advantage Plans do, giving you more financial freedom and
dependability.

Because it is additional coverage, if you enroll in a Part C plan, you'll also
continue to pay your Part B premium.

To speak with a Providence Medicare Advantage expert, call 1-833-949-0263 (TTY: 711)
or explore and enroll online at ProvidenceTrueHealth.com/guides

Part D
Prescription Drug Coverage

Original Medicare doesn’t cover prescriptions, so private
insurers offer prescription drug coverage plans to help
with the out-of-pocket costs of:

+ Brand-name drugs
+ Generic drugs

If you don’t enroll in Part D coverage when you enroll in Original Medicare,
you end up paying a late enrollment penalty. Luckily, most Providence
Medicare Advantage plans include Part D coverage, and there are many
standalone Part D plans offered on the market. So you have options.

Medigap
Medicare Supplement Plans*

Medicare Supplement plans are designed to help with the
out-of-pocket costs associated with Original Medicare.
Medicare Supplement lets you pay a set cost per month, rather than

paying for services as you go. With this coverage, you can visit any
Medicare-accepting provider or specialist nationwide and without referral.

*Medicare Supplement does not cover prescription drugs, so you will need to pair it with a Medicare Part D plan.

Additionally, Medicare Supplement cannot be combined with a Medicare Advantage plan (Part C).

11
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Original Medicare

Who's
Eligible?

To be eligible for Medicare Parts A and B, you must be a
U.S. citizen or a permanent legal resident for at least five
years and be age 65 or older.

If you're under age 65, you're eligible if you:

+ Are permanently disabled and have received disability
benefits for at least 24 months

+ Have end-stage renal disease (ESRD)

+ Have Lou Gehrig's disease (ALS)

Enrolling in Medicare at age 65

If you are collecting Social Security or a Railroad Retirement Pension, you will be
automatically enrolled into Medicare Parts A and B.

If you are not collecting Social Security or
a Railroad Retirement Pension, you will need
to apply for Medicare Parts A and B.

+ Apply on the Social Security website: ssa.gov/benefits/medicare

+ Visit your local Social Security office

+ Call Social Security at 1-800-772-1213 (TTY users can call 1-800-325-0778)
or the Railroad Retirement Board (if you worked there) at 1-877-772-5772

13
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One plan. Many advantages.

Providence
Medicare
Advantage Plans

In addition to having a variety of plan options

to meet your healthcare needs and match your
lifestyle, our plans come with a host of cost-saving
health and fitness perks to give you more, save you
money, and help you on your journey to True Health.

Medicare Star Ratings

Every year, Medicare evaluates plans based on a 5-star rating system. These star
ratings, given by the Centers for Medicare and Medicaid Services (CMS), help you
evaluate how well our plan is doing, so you can compare it to the ratings of other plans
on the market.

We always aim as high as possible, consistently reaching 4.5 - 5 out of b stars.
See this year’s star rating for Providence Medicare Advantage Plans in the folder at the
back of this enroliment kit.

=

myProvidence

Manage your healthcare
online with secure and
convenient 24/7 access
to claims history, benefits
information, and more.

2

Behavioral Health

We are here, whether you
need services in a primary
care clinic, a psychiatry
clinic, an outpatient, or
inpatient setting.

(s

$0 Rx Copays

Some plans offer SO
copays on Tier 1generic
drugs as well as reduced
costs for 90-day supplies
at preferred and mail-
order pharmacies.

09

Hearing Coverage

Manage your hearing
with one SO routine exam
per year and up to two
hearing aids per year

(no coverage on Dual Plus).

o,

I\

Medical Alert System

Sign up for 24/7 access
to emergency help at

the press of a button,
including professional
intervention and personal
response at no cost.

=l
=2
Over-The-Counter

Our OTC card gives you

an allowance every quarter

to purchase health and
wellness related over-the-
counter items. Available
on some plans.

|

€

Post-discharge meals

Mom'’s Meals will provide

2 meals per day for 14 days

after discharge froman
inpatient hospital stay at
no cost to you.

60

Vision Coverage

On any plan, you'll get
allowances for routine
eye exams and for vision
hardware like eyeglasses
and contact lenses.

0=

Fitness Membership

A no-cost fitness
membership, customized

workout plans, on-demand

workout videos, and one

Home Fitness Kit per benefit

year through Silver&Fit®.

15
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Frequently Asked

Questions

Are my medications covered?

Lists of covered prescriptions can be found in prescription drug formularies, which
live online at: ProvidenceTrueHealth.com/formularyguide.

If you would like a printed copy of the formulary, you can request that one
be mailed to you by visiting the link above or calling the number below.
Formularies are available for Part D prescription drug plans only.

Where do | find a provider?

Find a provider or pharmacy by using our online search tool at:
ProvidenceTrueHealth.com/providerguide.

If you'd like a printed copy of the provider and/or pharmacy directory, you
canrequest that one or both be mailed to you by calling the number below
or visiting the link above.

Who can | call for help?

We are always here to help. Call us at 1-833-949-0263 (TTY: 711)
8 a.m. to 8 p.m. (Pacific Time) seven days a week (Oct. 1- Dec. 7)
and Monday - Friday (Dec. 8 - Sept. 30).

Providence Medicare Advantage Plans

How to Enroll

Here are several ways to enroll in Providence Medicare Advantage
Plans — choose whichever one is most convenient for you. We can't
wait to welcome you into the Providence community.

+ Enroll online with our secure enrollment form
ProvidenceTrueHealth.com/enrollguide.

+ Enroll by phone by contacting the Providence Medicare Advantage Plans Sales Team
at 1-833-949-0263 (TTY: 711). Service is available between 8 a.m. to 8 p.m.

(Pacific Time), seven days a week (Oct. 1- Dec. 7), Monday - Friday (Dec. 8 - Sept. 30).

+ Enroll one-on-one by scheduling a meeting with a local agent.

+ Enroll via mail or fax by completing an enrollment form and sending to:
Providence Medicare Advantage Plans
P.0. Box 5548
Portland, OR 97228-5548
Fax: 503-574-8653

After enrolling, you will receive a notice in the mail acknowledging
receipt of your enrollment request.

+ Medicare’s annual enrollment period is October 15 - December 7.
+ Individuals must have both Part A and Part B to enroll.

17
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What to Expect

After Enrollment

t - ID card and welcome guide

Your member ID card and welcome guide will arrive 7-10 business days
after your enrollment is confirmed. The welcome guide gives you valuable
information about how to use your plan, how and where to get care, benefit
features, and other member resources.

g Confirmation and Rx subsidy

After completing and submitting your enroliment form, you will receive

a Confirmation of Enrollment letter that includes an effective date of
coverage. Members on a plan with prescription drug coverage who qualify
for extra help will receive a letter that informs them of their adjusted
premium and details their prescription drug cost-sharing benefit.

+ Within your first 90 days
to®

Within 90 days of enrollment, your Care Management team will send you a
Health Risk Assessment by mail. This will help us to better understand your
healthcare goals and provide seamless access to quality care.

If you would like to connect with us sooner, need assistance with navigating
your healthcare, or would like to talk with an RN directly, please call
503-574-7247 (TTY: 711), 8 a.m. to 5 p.m. (Pacific Time), Monday - Friday.

After we confirm your enroliment with Medicare,
you may cancel any Medigap or supplemental coverage
that you have.

If you were on a Medicare Advantage plan or Medicare
Cost plan when you enrolled:

+ Your enrollment in that plan will automatically be cancelled.

+ You do not have to notify the insurance carrier that you want
to cancel. Medicare will take care of that when they transfer
you to Providence Medicare Advantage Plans.

If you are a first-time member of a Medicare health plan, Medicare
Advantage or Medicare Cost plan:

+ You may have a trial period during which you have certain rights to leave
Providence Medicare Advantage Plans and purchase a Medigap policy.

Once enrolled in our plan:

+ You are generally limited to making changes between
October 15 - December 7.

+ In special circumstances, Medicare may give you an opportunity to
switch to another plan.

Please contact 1-800-MEDICARE (1-800-633-4227) or visit
www.Medicare.gov for further information about Medicare
benefits and services. TTY users can call 1-877-486-2048
24 hours a day, seven days a week (Pacific Time).

19
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Notes

Providence Health Assurance is an HMO, HMO-POS and HMO SNP with Medicare and Oregon Health Plan contracts.
Enroliment in Providence Health Assurance depends on contract renewal.

The Formulary may change at any time. You will receive notice when necessary.
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2023 Providence Medicare

Service Area Map

Orange County in California

+ Providence Medicare Sycamore + Rx (HMO)

&

\

Visit ProvidenceTrueHealth.com/plan for more information.
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Providence Medicare Advantage Plans - Part C

Providence Medicare
Sycamore + Rx (HMO)

Monthly premium with prescription

drug coverage S0
In-network
Medical deductible SO
Out-of-pocket maximum $1,200
Benefits You pay
Doctor office visit (PCP) SO
Specialist visit SO
Preventive care SO
Inpatient hospital SO
Skilled nursing facility DaysD;)]/—S]gJ-[JZ:OS:S[?/day
Outpatient surgery S%éﬂggﬁglry
Diabetic supplies S0-20%
Lab SO
X-ray SO
Outpatient diagnostic tests & procedures SO
Alternative care (S500 max)
Chiropractic S15
Acupuncture S15
Naturopathy S15
Therapy: PT, OT, ST SO
Durable medical equipment 20%
Home health SO

Telehealth**

S0 PCP or specialist
Worldwide coverage

Urgent care SO
Emergency room* S90
Ambulance (ground or air) $250 one way

*Copay waived if you are admitted to the hospital within 24 hours for the same condition.
**You will pay the cost sharing that applies to the services.
Other charges and limits may apply. Please refer to Evidence of Coverage for more information.

Providence Health Assurance is an HMO, HMO-POS and HMO SNP with Medicare and Oregon Health Plan
contracts. Enroliment in Providence Health Assurance depends on contract renewal.



Pharmacy coverage - Part D

_ Providence Medicare Sycamore + Rx (HMO)

Annual deductible SO

30-day 90-day
Preferred generic SO SO
Generic S10 S10
Preferred brand S47 S141
Non-preferred drugs S100 $300
Specialty drugs 33% Not available
Vaccines SO Not available
Select Insulin S35 max S35 max

Copays listed are for Preferred Network pharmacies only; other pharmacy copays may cost more.
The Formulary and pharmacy network may change at any time. You will receive notice when necessary.

Initial coverage Coverage gap Catastrophic coverage
Phase 1 Phase 2 Phase 3
When the total paid  You continue to pay your Tier Tand Tier6 SO You pay whichever of these is larger:
by you and the plan cost-shares in Phase 2 Coverage Gap. All either 5% coinsurance for the costs
reaches $4,660, other cost-shares will be 25%. You stay in of the drug or $4.15 copay for generic
Phase 2 begins. this stage until your out-of-pocket costs drugs; $10.35 copay for brand-name

reach $7,400. After that, Phase 3 begins. or specialty drugs.

Dental, hearing, vision and more

Flex dental card $500 allowance per year
Routine eye exams SO

Prescription eyeglasses or contact lenses* S100 allowance per year
Routine hearing exam (one per year)** SO

Hearing aids (two per year) S399 - S699 per hearing aid
Over-the-counter allowance S110 allowance per quarter
Post discharge meals SO - two meals per day for 14 days
Medical alert system SO

Fitness center membership*** SO

Wigs for hair loss related to chemotherapy 20% for synthetic 1 wig per year
Non-emergent medical transportation benefit SO for 48 one-way trips per year

*You are responsible for any cost above the allowance for routine eye exams, prescription eyeglasses or contact
lenses. **You must see a TruHearing provider. Other charges and limits may apply. ***Premium fitness
network is available for an additional cost per month.



Medicare can be complex.

We're here to
keep it from
getting confusing.

Whatever your healthcare needs are, Providence offers a Medicare Advantage
plan that has you covered. Explore the plan options in your area, and don’t
hesitate to call us if you have questions. Providence Medicare Advantage
experts are ready and waiting to help you.

Have questions?
We are always here to help.

Call us at 1-866-948-4985 (TTY: 711)
8 a.m. to 8 p.m. (Pacific Time), seven days a week (Oct. 1- Dec. 7)
and Monday - Friday (Dec. 8 - Sept. 30)

H8047_2023PHA15_C



Danh sach Kiemtra = Providence
Trude Ghi danh

Trudc khi dua ra quyét dinh ghi danh, diéu quan trong la quy vi phal hiéu day du cac quyén Igi va quy tac
clia chung t6i. Néu quy vi co bat ky cau héi nao, quy vi c6 thé goi dién va noéi chuyén véi dai dién dich
vu khach hang theo sd 503-574-8000 hoac 1-800-603-2340 (TTY: 711), 8 a.m. d&n 8 p.m. (Gid Thai Binh
Duong), bay ngay mét tuan.

Hiéu vé cac Quyén lgi

Chimng tir Bdo hiém (EOC) cung cap mot danh sach day du tat cd cac bao hiém va dich vu. Diéu
quantrongla phai xem xét pham vi bdo hiém, chi phiva quyén Igi cla ohuong trinh trudc khi quy
vi ghi danh. Truy c&p ProvidenceHealthAssurance.com/EOC hodc goi s6 503-574-8000 hoac
1-800-603-2340 (TTY: 711) dé xem ban sao ctia EOC.

Xem lai danh ba nha cung cép dich vu (hodc héi bac sictia quy vi) dé ddm bdo rang cac bac sima
quy vi thdm kham hién _dang nam trong mang ludi. Né&u ho khéng co trong danh sach, diéu do
nghia 1a quy vi sé co thé phai chon mot bac si mai.

Xem lai danh muc hiéu thuéc dé ddm bao hiéu thudc quy vi mua bat ky loai thu6c ké don nao |a
hiéu thuéc nam trong mang |udi. Né&u hiéu thudc khong co trong danh sach, quy vi co thé sé phai
chon mét hiéu thudc méi dé mua don thudc cdia minh.

Xem lai danh muc thuéc dé dadm bao thudc cla quy vi dugc dai tho.

CQCQCQ Q

Hiéu cac Quy tac Quan trong

v, Ngoai phibao hlem hang thang cuta quy vi(bao gém céac chuong trinh tra phi S0), quy vi phal tiép
tuc tra phi bdo hiém Medicare Part B cia minh. Phi bao hiém nay thudng dugc Iay ra tU séc An
sinh Xa hoi clia quy vi m&i thang. Phi bdo hiém Part B dugc dai tho cho nhiing ngusi ghi danh kép
dd diéu kién cho chuong trinh Providence Medicare Dual Plus (HMO D-SNP).

Quyén loi, phi bao hiém va/hoac khoan dong thanh toan/déng bao hiém cé thé thay déi hang nam.

Khi chon mot san pham HMO, hay luuy rang ngoa| tri'nhing truéng hop cap clu ho&c khan cap,
chung tdi khong chi tra cho cac dich vu clia cac nha cung cap ngoai mang ludi (cac bac sikhang
dudgc liét ké trong danh sach nha cung cap).

Cac chuong trinh HMO-POS cla chung téi cho phep quy vi tham kham tai cac nha cung cap bén
ngoai mang luci cua chung toi (cac nha cung cap khéng co hop dong). Tuy nhién, mac du chung
toi sé thanh toan cho mot s6 dich vu dugc dai tho, nha cung cap phal dongy diéu tri cho quy vi.
Ngoal trutrong truong hop cap clu hodc khan cap, cac nha cung cap dich vu khong co hop dong
cd thé tu chéi cung c&p dich vu chdm soc. Ngoal ra, quy vi sé tra mot khoan dong thanh toan cao
hon cho cac dich vu dugc cac nha cung cap khong co hop dong thuc hién.

Providence Medicare Dual Plus (HMO D- SNP) la mot chuong trinh nhu cau dac biét voi diéu kién
hoi da kep(D SNP). Kha nang ghi danh clia quy vi sé dya trén két qua xac minh rang quy vi dugc
hudng ca Medicare va hé trg y té tir mot chuong trinh cla tiéu bang theo Medicaid.

Anh hudng dén bao h|em hién tai. Néu quy vi hién dang ghi danh mét chuong trinh Medicare
Advantage, thi bao hlem Cham séc Suc khde Medicare Advantage hién tai cua quy vi sé két
thuc sau khi bao h|em Medicare Advantage mdi cda quy vi bat dau. Néu quy Vi co Trloare, bdo
hiém ctia quy vi co thé bj anh hudéng khi bao hiém Medicare Advantage mai clia quy vi bat dau.
Vui long lién hé Tricare dé biét thém thong tin. Néu quy vi c6 chuong trinh Medlgap, sau khi
bao hiém Medicare Advantage cla quy vi bat dau, quy vico thé mudn tu bd h0p déng bao hiém
Medigap ctia minh vi quy vi sé phai chi trd cho bao hiém ma quy vi khéng thé sir dung.

Q QAR

CQCQ

H9047_2023MK_PHA103_C
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S6 OMB: 0938-1378
Ngay hé&t han: 07/31/2024

MAU YEU CAU GHI DANH MEDICARE ADVANTAGE NAM 2023

Ai c6 thé sir dung biéu mau nay?

Nhiing ngudi c6 bao hiém Medicare mudn tham gia Chuong

Trinh Medicare Advantage

Pé tham gia vao mot chuong trinh bao hiém, quy
vi phai:

+ LacoéngdanHoa Ky hodc hién dién hop phap tai Hoa Ky

+ S6ng trong khu vuc dich vu clia chuong trinh

Luuy quan trong: Dé tham gia Chuong Trinh Medicare
Advantage, quy vi cling phai co ca:

+ Medicare Part A(Bao Hiém Bénh Vién)

+ Medicare Part B(B4o Hiém Y T&)

Toi st dung biéu mau nay khi nao?

Quy vi cé thé tham gia vao mdt chuong trinh:

+ Tungay 15 thang 10 dén ngay 7 thang 12 méi ndm (cho
bao hiém bat dau tingay 1thang 1)

+ Trongvong 3 thang dau tién nhan bao hiém Medicare

+ Trong mot s6 tinh huéng nhat dinh, khi ma quy vi dugc
phép tham gia hoac chuyén d6i chuong trinh

Truy cap Medicare.gov dé tim hiéu thém vé thoi diém quy
vi co thé dang ky tham gia mdt chuong trinh bo hiém.

Toi can nhiing gi dé hoan thanh biéu mau nay?

+ Masd Medicare cla quy vi(sé trén thé Medicare mau
dd, trdng va xanh duong)
+ Diachiva so dién thoai thusng tru

Luu y: Quy vi phai hoan thanh tat ca cac muc trong Phan
1. Cac muc trong Phan 2 la tly chon - quy vi sé khong bi ti
ch6i bao hiém vi khong dién vao phan nay.

L&i nhac:

+ Né&u quy vi mudn tham gia mot chuong trinh bao hiém
trong giai doan ghi danh vao mua thu (tu ngay 15 thang
10 dén ngay 7 thang 12), chuong trinh dé phai nhan
dugc biéu mau hoan chinh cla quy vi truéc ngay 7
thang12.

+ Chuong trinh sé gUi cho quy vi hoa don phi bao hiém
ctia chuong trinh. Quy vi c6 thé chon dang ky dé duoc
kh&u trir cac khodn thanh toan phi bao hiém tur tai
khodn ngan hang hodc phuc Igi An sinh Xa héi(hoac
Hoi dong Huu tri Nganh Hoa xa) hang thang cuia quy vi.

Diéu gi xay ra sau d6?

GUi biéu mau da hoan thanh va ky tén clia quy vi theo mot
trong ba lya chon bén dudi:

Chuong Trinh Providence Medicare Advantage

P.0. Box 5548

Portland, OR 97228-5548

Chup va fax cac trang clia biéu mau dén:
503-574-8653

Chup va gui email cac trang clia biéu mau dén:
provMedicare@providence.org

Sau khi chuong trinh xt ly yéu cau tham gia cGa quy vi, ho
sé lién hé vai quy vi.

Lam thé& nao dé téi xin trg giup hoan thanh biéu
mau nay?

Quy vi hay goi cho Chuong trinh Providence Medicare
Advantage theo so

503-574-6508 hoac 1-855-234-2495. Ngusi dung TTY co
thé goi 711.

Hoac, goi cho Medicare theo s6 1-800-MEDICARE
(1-800-633-4227). Ngusi dung TTY co thé goi 1-877-486-
2048.

En espanol: Llame a Providence Medicare Advantage
Plans al 503-574-6508 or 1-855-234-2495/TTY: 711
0 a Medicare gratis al 1-800-633-4227 y oprima el 2
para asistencia en espanol y un representante estara
disponible para asistirle.

Nhiing nguéi dang gap phai tinh trang vo gia cu

Né&u quy vi mudn tham gia mét chuong trinh nhung khéng co
ho khau thusng trd thi Hop thu Buu dién, dia chinha tam tru
hoac phong khadm, hodc dia chi noi nhan thu (vi du: séc an
sinh xa hoi) co thé dudc coi 1a dia chi thudng tra cla quy vi.

Theo Dao Luat Giam Thiéu Tha Tuc Gidy To nam 1995, khdng cé ngusi nao dugc yéu cau phan hoi viéc thu thap théng tin tri khi viéc nay hién thi s6 kiém soat OMB hop 1&. S6 kiém soat
OMB hgp & cho viéc thu thap théng tin nay 1 0938-1378. Thai gian can thiét dé dién nhiing théng tin nay udc tinh 1a trung binh 20 phat cho méi phan héi, bao gém thei gian xem hudéng
dan, tim kiém tai nguyén di liéu hién co, thu thap dir liéu can thiét, hoan thanh va xem xét yéu cau thu thap thong tin. Nu quy vi co bat ky nhan xét nao lién quan dén tinh chinh xac cta
(cac)udc tinh thai gian hodc dé xuat dé cai thién biéu mAu nay, vui long viét thu cho: CMS, 7500 Security Boulevard, Attn: PRA Reports Clearance Officer, Mail Stop C4-26-05, Baltimore,

Maryland 21244-1850.

LUU Y QUAN TRONG
Khéng gli biéu mau nay hodc bat ky muc nao cé théng tin ca nhan ctia quy vi(chang han nhu yéu cau béi thusng, thanh toan, hd so y t&, v.v.) dén PRA Reports Clearance Office. Moi ndi
dung chung téi nhan dugc ma khéng lién quan dén viéc cai thién biéu mau nay hoac kho khan clia yéu cau thu thap thong tin (nhu néu trong OMB 0938-1378) sé bi tiéu hady. Cac néi dung
d6 sé khong dugc luu gili, xem xét hodc chuyén dén chuong trinh. Xem phan “Diéu gi xay ra sau d6?” trén trang nay dé gti biéu mau da hoan thanh cda quy vi cho chuong trinh.
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S6 OMB: 0938-1378
Ngay hé&t han: 07/31/2024

Phan 1 - T4t ca cac 6 trén trang nay 1a bt budc (trir khi dugc danh dau 1a tiy chon)

Chon chuang trinh quy vi muén tham gia:

[ ] Providence Medicare Sycamore + RX (HMO)- $0/thang

TEN HO Tén Dém Viét Tat
(Tuy chon)

/ / ( ) -

Ngay sinh (MM/DD/YYYY) GIOI TINH: |:| Nam |:| NG Sé dién thoai

Bia chi dusng phé thusng tru (Khong nhap Hop thu Buu dién)

Thanh pho Quéan (tuy chon) Tiéu bang Ma ZIP

Bia chi gUi thu, néu khac véi dia chi thusng tru (Hop thu Buu dién dudc cho phép):

Dia Chi Busng Pho

Thanh phé Tiéu bang Ma ZIP

Thong tin Medicare ctia quy vi:

-
Ma s& Medicare Bao hiém Bénh vién (Part A) Bao hiém Y té& (Part B)
Ngay co hiéu luc(Tuy chon) Ngay coé hiéu luc (Tuy chon)
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S6 OMB: 0938-1378
Ngay hé&t han: 07/31/2024

Hay tra 16i nhitng cau héi quan trong sau:

Quy vi c6 bao hiém nao khac ngoai cac Chuong trinh Providence Medicare Advantage khéng? |:| Co |:| Khoéng

M6t s6 ca nhan co thé co bdo hiém khac, bao gdm bao hiém tu nhan khac, TRICARE, b&o hiém phuc Igi stc
khde cla nhan vién Lién bang, phuc Igi VA hodc cac chuong trinh hé tro duge phadm cda Tiéu bang.

Né&u “cd”, vui long liét ké bao hiém khac cla quy vi va ma s& nhan dang (ID) ctia quy vi cho bao hiém nay.

Tén cla bao hiém khac

Ma 1D cho b&o hiém nay M& nhom cho bao hiém nay

Xin danh dau tat ca cac muc phuhop: | Y6 || Nhankhoa || Nhakhoa || Thuéctheo toa
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S6 OMB: 0938-1378
Ngay hé&t han: 07/31/2024

LUU Y QUAN TRONG: Poc va ky tén bén dudi:

+ T6i phai duy tri cd Bdo hiém Bénh vién (Part A) va Bdo hiém Y t& (Part B) dé tiép tuc tham gia Chuong
trinh Providence Medicare Advantage.

+ Bang viéc tham gia Chuong trinh Medicare Advantage nay, t6i xac nhan rang cac Chuong trinh
Providence Medicare Advantage sé chia sé thong tin cla t6i v6i Medicare, va Medicare c6 thé sirdung
théng tin do dé theo ddi viéc ghi danh cla téi, thuc hién thanh toan va cho cac muc dich khac dugc luat
Lién bang cho phép thu thap thong tin nay (xem Tuyén bd vé Dao luat Quyén riéng tu bén dudi).

+ Phan héi ctia quy vi cho biéu mau nay 1a tu nguyén. Tuy nhién, néu khéng phan héi cé thé anh huéng dén
viéc ghi danh vao chuong trinh.

+ T6i hiéu rang toi chi cé thé dugc ghi danh vao mdt chuong trinh MA tai mét thoi diém - va viéc ghi danh
vao chuadng trinh nay sé tu déng két thuc viéc ghi danh cla toi trong mot chuong trinh MA khac (cac
trusng hdp ngoai lé dugc ap dung cho cac chuong trinh MA PFFS, MA MSA).

+ Théngtin trong mau don ghi danh nay 1a chinh xac theo su hiéu biét cla tai. T6i hiéu rang néu téi c6 tinh
cung c&p théng tin sai trén biéu mau nay, toi sé bi rut tén khoéi chuong trinh.

+ T6i hiéu rang khi bao hiém theo Chuong trinh Providence Medicare Advantage bat dau, toi phai
nhan dugc tat ca cac phuc Igi y té va thudc theo toa clia minh tu Chuong trinh Providence Medicare
Advantage. Cac phuc Igi va dich vu dugc cung cép bdi cac Chuong trinh Providence Medicare
Advantage va cé trong tai liéu “Ching thu Bdo hiém” clia cac Chuong trinh Providence Medicare
Advantage cla t6i (con dudc goi la hgp dong hdi vién hodc théa thuan ngusi dang ky) sé dudc bao tra. Ca
Chuong trinh Medicare va Providence Medicare Advantage déu khong thanh toan cho cac phuc Igi hoac
dich vu khong dugc bao tra.

+ Toihiéu rang chi ky cla tai (hodc chir ky clia ngusi dugc Gy quyén hop phap thay mat téi) trén mau don
nay co nghia la téi da doc va hiéu ndi dung cla don nay. Néu dudc ky béi mot dai dién dugc Gy quyén
(nhuma ta & trén), chir ky nay xac nhan rang:

1) Ngusi nay dugce Uy quyén theo luat Tiéu bang dé hoan thanh viéc ghi danh nay, va
2) Tai liéu Gy quyén nay sé dugc cung cép theo yéu cau cta Medicare.

/ /

Chirky Ngay hom nay
N&u quy vi la nguoi dai dién dugc Gy quyén, vui long ky 6 trén va dién vao cac 6 dudi day:
Tén Dia chi
( ) -
Sé dién thoai M&i quan hé véi ngusi ghi danh
@ cHi DANH cHO DAILY SUDUNG

/ /
TEN DAILY NGAY

/ /
NPN # NGAY YEU CAU BAQ HIEM
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S6 OMB: 0938-1378
Ngay hé&t han: 07/31/2024

Phan 2 - Tat ca cac 0 trén trang nay la tily chon

Ouy vi toan quyén lua chon c6 tra 16i nhitng cau héi nay hay khéng. Quy vi sé khéng bi tir chéi bao hiém vi
khdng dién cau tra 18i vao phan nay.

Quy vi la ngudi noi tiéng Tay Ban Nha, ngudi La-tinh hoac nguoi Tay Ban Nha phai khéng? Chon tat ca cac muc
thich hgp.

|:] Khéng, khéng phai la nguai noi tiéng Tay Ban Nha, |:| Bung, t6i la ngudi Cuba

ngudi La-tinh hoac nguoi Tay Ban Nha [ ] Bung, taila ngusi noi tiéng Tay Ban Nha, ngusi
|:] Bung, t6i la ngudi Mexico, ngudi My géc Mexico, ngudi La-tinh hoac nqudi Tay Ban Nha khac

My La-tinh [ ] Téichon khéng tra 16i.

[ ] Bung, t8i la ngusi Puerto Rico

Chung toc cua quy vi? Chon tat ca cac muc thich hgp.

[ ] NgusiMy da do hoac Ngusi ban [ ] Ngqusidao Guam hoac nqusi [ ] NgusiSamoa
dia Alaska Chamorro [ ] Ngusiviet

[] Ngusi An D6 gdc A [[] NgusiNhat ] Nqusi Da Tréng

[ ] NgusiMydadenhoacNgusiMy [ ] NgusiHan [] Téichon khéng tra I5i.
goc Phi [ ] Ngusiban xt Hawai

[] Ngudi Trung Quéc [] Ngusi Chau A khac

[[] NgusiPhilippines [] Ngui dao Thai Binh Duong khac

Liét ké Nha Cung Cap Dich Vu Cham Séc Chinh (PCP), phong kham hoéac trung tamy té cla quy vi:

Néu quy vi khdng néu tén mot PCP, quy vi sé dugc chi dinh mot PCP.

[ ] Chon 6 nay néu quy vi mudn nhan thong tin bang tiéng Tay Ban Nha.

[ ] Chon 6 nay néu quy vi mudn nhan théng tin bang tiéng Viét.

Chon mét 6 néu quy vi mudn chung toi gli théng tin cho quy vi theo dinh dang cé thé truy cap dudc.
_lchandiBraile [ IBaninchaisn [l praco

Vuilong lién hé voi Chuong trinh Providence Medicare Advantage theo s6 1-800-603-2340 hoac 503-574-
8000 néu quy vi can théng tin ¢ dinh dang co thé truy cap khac véi dinh dang dugc néu 6 trén. Van phong
cla chung téi hoat ddng 7 ngay mot tuan, tir 8 gis sang dén 8 gid tdi, (theo gid Thai Binh Duong). Ngudi dung
TTY cé thé goi 711.

Quy vi co di lam khong? Vg/chong quy vi co di lam khong?

" lcoe [ Ikneng " lco [ Iknong
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S6 OMB: 0938-1378
Ngay hé&t han: 07/31/2024

Thanh toan phi bao hiém chuong trinh ctia quy vi

Quy vi c6 thé thanh toan phi bao hiém hang thang cla minh (bao gém moi khoan phat ghi danh tré ma quy

vi hién c6 hoac c6 thé no) qua dudng buu dién méi thang. Quy vi ciing c¢é thé chon thanh toan phi bao hiém
ctia minh bang cach tu dong khau tri tir phic Igi An sinh Xa héi hoac Hai déng Huu tri Nganh Hoa xa (RRB)
moi thang.

Né&u quy vi phai tra Sé tién Diéu chinh Hang thang Lién quan dén Thu nhip Part D (Part D-IRMAA), quy vi
phai tra thém sé tién nay cung véi phi bao hiém chuong trinh cta quy vi. S6 tién nay thusng dudc trich tir
phuc Igi An sinh Xa hoi ctia quy vi, hodc quy vi co thé nhan dugc hoa don ti Medicare (hodc RRB). KHONG tra
s6 tién Part D-IRMAA cho Chuong trinh Providence Medicare Advantage.

Vui 10ng chon mdt lya chon thanh toan phi bao hiém:

|:| Nhan hoa don hang thang - Sau khi nhan dugc hoa don dau tién, quy vi co thé chon mot lua chon thanh toan
khac:

+ Quy vi cé thé thanh toan bang thé tin dung/thé ghi ng hoac tai khoan thanh toan/tiét kiém: Thanh toan
mot 1an hodc dinh ky cé thé dugc thuc hién qua tai khoan myProvidence cla quy vi tai myProvidence.com
hoac thong qua trang web cula Providence tai providence.org/premiumpay.

+ Quy vi cé thé thanh toan qua dién thoai: Dich vu Tu phuc vu c6 sdn 24 gid mdt ngay, 7 ngay mot tuan theo
s0 1-844-791-1468, TTY: 711.

[:| Tu déng khau trir tu séc phuc Igi An sinh X& hoi hoac Hoi dong Huu tri Nganh Héa xa (RRB) hang thang cua
quy Vvi.

Toi nhan phuc Igi trg cap hang thang tu: An sinh Xa hoi RRB

(Viéc khau tri tu phic 10i An sinh Xa hoi/RRB c6 thé mat tir hai thang tré 1én dé bat dau sau khi S An sinh Xa
hoi hodc RRB chap thuan khau trir. Quy vi cé thé nhan dugc hoa don trong vai thang dau tién trudc khi bat dau
kh&u luu. Néu Sé An sinh Xa hoi hodc RRB khong chap thuan yéu cau khu trir tu dong ctia quy vi, ching toi sé
gUi quy vi mot 14 thu cung hoa don gidy cho khoan phi bdo hiém hang thang cla quy vi).

TUYEN BO DAO LUAT QUYEN RIENG TU

Trung tam Dich vu Medicare & Medicaid (CMS) thu thap théng tin tir cac chuong trinh Medicare dé theo ddi viéc ghi danh cla ngusi
thu huéng trong cac Chuong trinh Medicare Advantage (MA), cai thién dich vu chdm séc va dé thanh toan cac phuc Igi Medicare.
Muc 1851 cltia Dao luat An sinh X& hoi va 42 CFR §§ 422.50 va 422.60 cho phép thu thap thong tin nay. CMS c6 thé sir dung, tiét 16
va trao d6i di liéu ghi danh tir nhitng ngudi thu hudng Medicare nhu dudc quy dinh trong Hé théng Théng bao Hé so (SORN) “Thuéc
theo toa Medicare Advantage (MARx)’, Hé théng s6 09-70-0588. Phan héi cGa quy vi cho biéu mau nay la tu nguyén. Tuy nhién, néu
khéng phan héi cé thé anh huéng dén viéc ghi danh vao chuong trinh.
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Chung thuc Tinh trang Hoi @t Piéu kién trong Giai doan Ghi danh

Théng thudng, quy vi chi cé thé ghi danh vao mét chuong trinh Medicare Advantage trong Giai doan Ghi danh
Hang nam tu ngay 15 thang 10 dén ngay 7 thang 12. Co nhiing trusng hop ngoai Ié ma theo do6 quy vi dugc phép ghi
danh vao chuong trinh Medicare Advantage ngoai khodng thai gian nay.

Vui long doc ky cac tuyén bo sau day va danh dau vao 6 néu tuyén bé do dung véi quy vi.
Bang cach danh d&u vao bat ky 6 nao sau day, quy vi xac nhan rang, theo hiéu biét t6t nhat cia minh, quy vi hoi di
diéu kién trong Giai doan Ghi danh. N&u sau d6 chung téi xac dinh rang théng tin nay khéng chinh xac, quy vi co thé

bi hay ghi danh.

[ ] Téilangusi méi tham gia Medicare.

[ ] Toisé huy ghi danh khéi bao hiém cla cha
lao dong hoac nghiép doan vao
(dién ngay): / /

[ ] Gan day, toi da co su thay déi vé Trg giup B6
sung dé thanh toan bao hiém thudc theo toa
cla Medicare (Tro giup B6 sung méi, da co su
thay d6i vé cap do Tro giup B6 sung, ho&c Tro
giup B6 sung bi mat) vao
(dién ngay): / /

|:| Tbéi dang ghi danh trong Giai doan Ghi danh
Hang nam (tU ngay 15 thang 10 dén ngay 7
thang 12)

|:| Tbéi dang ghi danh trong Giai doan Ghi danh
Dac biét (dién loai ghi danh d&c biét dang dudc
st dung)

|:| Tbi da ghi danh vao mot chuong trinh Medicare
Advantage va muén thay déi trong Giai doan
Ghi danh M6 clia Medicare Advantage (MA
OEP)(tu ngay 1thang 1dén ngay 31thang 3).

[ ] Gan day toi da chuyén ra ngoai khu vuc dich
vu cla chuaong trinh hién tai cda minh hodac toi
mdi chuyén dén va chuong trinh nay 1a mét lya
chon méi cho t6i. T6i da chuyén di vao ngay
(dién ngay): / /

[ ] Gan day toi da dugc ra khai tu.

Téi dugc thd vao ngay
(dién ngay): / /
|:| Gan day toi da tré lai Hoa Ky sau thai gian dai

[

1 O

Gan day toi da co su thay déi vé Medicaid cla
minh (mé&i nhan Medicaid, co6 su thay di vé
muc ho tro Medicaid, hoac bi mat Medicaid)
vao (dién ngay): / /

To6i tham gia mot chuong trinh ho trg dugc
pham do tiéu bang cla tdi cung cap.

Gan day toi da roi khoi chuong trinh PACE
vao (dién ngay): / /

T6i co ca Medicare va Medicaid (ho&c tiéu
bang giup thanh toan phi bao hiém Medicare
cla t6i) hodc tdi nhan dugc Trg giup B6 sung
dé thanh toan cho bao hiém thudc theo toa
Medicare cla minh, nhung t6i chua c6 thay
doi.

To6i dang chuyén dén, séng tai hoac gan day da
chuyén ra khoéi Co sé Cham soc Dai han (vi du:
vién dudng ldo hoac co sé cham séc dai han).
T6i da/sé chuyén dén co sé vao

(dién ngay): / /
Toi da/sé chuyén ra khoi co sé vao
(dién ngay): / /

Gan day, toi da bj mat bao hiém thuéc theo toa
dang tin cay ctia minh (bdo hiém t6t nhu bao
hiém thuéc theo toa clia Medicare).

T6i da mat bao hiém thuéc clia minh vao

(dién ngay): / /

Chuong trinh cua toi sép két thic hop déng
véi Medicare, hodc Medicare sap két thuc hop
dong voi chuong trinh cla toi

song bén ngoai Hoa Ky. (dien ngay): : /
Toi da tré lai Hoa Ky vao
(dién ngay): / /
[ ] Gan day toi da co dugc tu cach hién dién hop
phap 6 Hoa Ky. Toi cé dugc trang thai nay vao
(dién ngay): / /
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Ngay hé&t han: 07/31/2024

[ ] Toida dugc ghidanh vao mot chuong trinh cla [ ] Gan day toi da nhan dugc théng bao vé quyét

Medicare (hoac tiéu bang cta t6i) va téi muén dinh dugc hudng Medicare tU mét ngay coé hiéu
chon moét chuaong trinh khac. Viéc ghi danh cla luc tré vé trudce. (Vui long dinh kém ban sao cua
t6i trong chuong trinh do bat dau vao thong bao dac quyén cla quy vi). Téi da dugc
(dién ngay): / / thong bao vao

[] Teida dugc ghi danh vao mét chuong trinh Nhu (dién ngay): I /

Cau Dac Biét (Special Needs Plan, SNP) nhung
t6i da mat tu cach dd tiéu chuén cho nhu cau
dac biét can thiét dé dugc tham gia vao chuong
trinh d6. Toi da bi hay ghi danh khéi SNP vao
(dién ngay): / /

[ ] Téidabianh hudng bsi mot trusng hop khan
cap hoac tham hoa (theo tuyén bd cta Co quan
Quan Iy Khan cap Lién bang (FEMA) hoac béi
mot té chuc chinh quyén Lién bang, Tiéu bang
hodc dia phuong.)

Mot trong nhiing tuyén b6 khac & day dung voi
t6i, nhung toi khong thé thuc hién yéu cau ghi
danh ctia minh vi tham hoa.

Tén cla thdm hoa gay &nh hudéng:

Giai doan DU diéu kién da bi bd 16 do tham hoa:
(vidu: giai doan ghi danh ban dau, giai doan ghi
danh hang ndm, giai doan ghi danh md& hoac giai
doan ghi danh dac biét).

[ ] Toidabianhhudng bai mot thay déi mang ludi
quan trong véi chuong trinh hién tai cta téi va
da dugc thdong béo vao
(dién ngay): / /

N&u khong cé tuyén bd nao trong sé nay dung véi quy vi hoac néu khéng chac chan, quy vi vui long lién hé véi
Chuong trinh Providence Medicare Advantage theo sé 1-800-603-2340 ho&c 503-574-8000 (Ngudi dung TTY xin
goi s8 711) @é xem quy vi c6 hdi du diéu kién ghi danh hay khéng. Chung tai lam viéc bdy ngay mot tuén, tu 8 gis sang
dén 8 gid tbi (theo git Thai Binh Duong).
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o A o A o a ~ ~ & Providence
Bang cau hdi vé Chiing tdc/Dan tOc ™ edicare Advantage pans

Céac cau hoi sau day |a tuy chon. Phan hoi clia quy vi sé gitp chung toi phuc vu tat ca cac cong dong tét hon.

Né&u quy vi khéng tim thay lua chon mé ta chinh xac nhat ching téc hodc dan téc cua minh trong Phan 2, vui long
thuc hién lua chon tir danh sach sau. Muc nao sau day mé ta ban sic chung tdoc hoic dan téc caa quy vi? Vuilong
danh dau tat ca cac muc phu hgp.

Nguai Hawaii ban dia hodc Nguai My da dé hodc Ngudi Trung Béng

Ngudi ddo Thai Binh Duong Nguai ban dia Alaska hodc Bac Phi

[ ] NgusiMarshall [ ] NgusiMy Da Bo [ ] NgusiTrung Bong

[ ] caccong déng thuoc Khu Vuc [ ] Ngusi Alaska Ban Xu [ ] NgusiBé&c Phi
Micronesia [ ] Ngusi Inuit, Metis, hoac First v s R

[ ] NgusiTonga Nation & Canada Nguei Ch‘a.u A .
. < |:| Ngugi Ban X Mexico, Trung D Nguoi Camp‘uchla

Ngusi Da Trang My, hoac Nam My [] Caccong déng 6 Myanmar

[ ] NgusiCap-ca/Ngusi Da trdng [] Ngusi Hmong
(khoéng co lién két qudc gia) Nguai My da den hoac D Nausi Lao

o Ngui My goc Phi 9 ,
[] Ngusi Bong Au Rl [] NgusiNam A
[ ] NgusiSlav Ngudi My géc Phi

Ngusi Caribé goc Phi

Nguci Etiopia

Ngucsi Somali

Ngudi Chau Phi khac (Da Ben)
) Ngusi goc Afro-Latinx/Nguai
[] Knac thudc hai chling toc/Khac
[] Toikhong biét. Nguoi Da Ben khac

[ ] Toikhong mudn tralsi.

[] NqusiTay Au
[ ] NgqusiDa trang khac (gdc Phi, Uc,
New Zealand)

Khac

| [

[l

Né&u quy vi da chon nhiéu hon mét phan loai bén trén, cé6 mét phan loai quy vi cho la chiing téc hoac sac téc
chinh cta quy vi khong?

[ ] cé(vuilong ghird):

|:| Khéng: T6i khong chi cé mét ching toc hoac D Khong ap dung: T6i chi chon mét phan loai bén trén.
sac toc chinh. [ ] Khéng ap dung: Téi khong biét.
|:| Khoéng: Toi xac dinh minh thudc Hai Chiing I:] Khéng ap dung: Toi khong mudn tra 1i.

Toc hodc Nhiéu Chang Toc.

Ngon ngif néi ua thich cta quy vi la gi?

[ ] TiéngAnh [ ] Tiéng Quang bang [ ] TiéngPhap [ ] Tiéng ARap

[ ] Tiéng Tay Ban Nha [ ] Tiéng Vviet [ ] Tiéng Tagalog [] Tuchsi/Khongrd
[ ] Tiéng Trung - Khac [ ] TiéngNga [ ] Tiéng Nhat [] Khac

[ ] TiéngQuan Thoai [ ] Tiéng Buc [ ] TiéngHan

Ngén ngir viét ua thich cta quy vi la gi?

[ ] TiéngAnh [ ] Tiéng Viet [ ] TiéngNga [] Tuchsi/Khongrd
|:| Tiéng Tay Ban Nha [] Tiéng Trung Giadn Thé D Khac

Né&u quy vi khéng tim thay lua chon mé ta chinh xac nhat ban dang giéi ciia minh trong Phan 1, vui Iong thuc
hién lya chon tur danh sach sau. Quy vi xac dinh giéi ciia minh thé nao?

[ ] NgusichuyéngisiNam [ ] Phinhigisi [ ] Khéngbiét
[ ] Ngusichuyén gisi N [ ] Khac [] Tuchsitralsi
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3= Providence
Medicare Advantage Plans

2023
Tom Tat ‘
Cac Quyeén Loi

Providence Medicare Sycamore + Rx (HMO)

Ngay 1 thang 1 nam 2023 — Ngay 31 thang 12 nam 2023

Chwong trinh nay hién c6 san tai Quan Orange, California.
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Khi quy vi tham gia Providence

Quy vi sé tr¢ thanh mot phan clia thir Ion hon ca mét hep ddng bao hiém. Quy vi la mét phan cla
mot céng dong chdm séc, tap trung vao strc khde thé chat va tinh than cua quy vi. Nham gilp quy vi
dwa ra quyét dinh cham 's0c strc khde dung dan, chung t6i cung cip ban tom tat vé cac quyeén loi
nay, mot huwéng dan ngén gon phan tich nhivng khoan ching téi sé bao tré va nhirng khodn quy vi
phai chi trd néu tham gia chwong trinh Providence Medicare Sycamore + Rx (HMO). Néi ré hon, ban
tdm tat cac quyén loi nay chi la mét ban tém tat. N6 khong liét ké moi dich vu ma ching t6i bao tra
cling nhw moi gidi han hodc trwdng hop loai trir. Cac chwong trinh ¢é thé cung cap quyén loi b
sung ngoai cac quyén lgi Phan C va Phan D.

Dé c6 danh sach day du cac dich vu ma chang téi bao tra, vui ldng tham khao Bang Chirng Bao
Hiém (EOC). Quy vi c6 thé yéu cau mét ban in bang cach truy cap
ProvidenceHealthAssurance.com/EOC hoac goi cho bé phan Dich Vu Khach Hang theo mét trong
cac s duwoc liét ké trong phan “Lién H&” bén dudi.

Tong quan vé chwong trinh

Providence Health Assurance la HMO, HMO-POS va HMO SNP cé hop déng véi Chwong Trinh Stre
Khoé Medicare va Oregon. Viéc dang ky Providence Health Assurance phu thudc vao viéc gia han
hop dong.

Cac thanh vién cua chwong trinh chung téi dwoc nhan tat ca q,uyén loi do Original Medicare bao tra
cling nhv mét s quyen lgi bo sung dwoc néu trong ban téom tat nay.
Ai c6 thé tham gia?
Dé tham gia chuwong trinh cta chung t6i, quy vi phai dwgc hudng Medicare Ph:ém A, dwoc dang ky
vao Medicare Phan B va song trong khu vic hoat ddng ctia chang téi. Trong s6 cac khu viwc hoat
déng cua chung téi c6 Quan Orange, California.
Lién hé
Quy vi c6 thdc mac? Chung téi s&n sang hé tro' quy vi bay ngay mét tuan to 8:00 a.m. dén 8:00 p.m.
(Gi& Thai Binh Dwong).
+ Né&u quy vi la thanh vién cta chwong trinh nay, hay goi cho chuing tdi theo s mién phi 1-
800-603-2340 (TTY: 711)
+ Né&u quy vi khdng phai 1a thanh vién cta chwong trinh nay, hay goi cho ching t6i theo sb
mién phi 1-800-457-6064 (TTY: 711)

+ Quy vj cling c6 thé ghé tham ching t6i trwc tuyén tai ProvidenceHealthAssurance.com
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Céac nguon lwc hiru ich

+ Truy cap ProvidenceHealthAssurance.com/findaprovider dé xem Danh Ba Nha Cung
Cap va Nha Thuoc trong chwong trinh cda chung t6i hoéc dé yéu cau mot ban in. Quy vij
cling cé thé goi cho chung t6i dé nhan ban in qua dwong bwu dién.

+ Quy vi mudn xem danh muc thudc clia chwong trinh (danh sach thudc theo toa Phan D), bao
gom ca bat ky han ché nao? Truy cap ProvidenceHealthAssurance.com/Formulary hoac
goi cho chung téi dé nhan ban in.

+ D& tim hiéu thém vé bao hiém va chi phi ctia Original Medicare, hay xem
s6 tay “Medicare & You” (Medicare & Ban) hién hanh, xem tryc tuyén tai
www.Medicare.gov hoac yéu cdu mét ban in bang cach
goi 1-800-MEDICARE (1-800-633-4227), 24 gio* mdt ngay, bay ngay mét tudn. Nguoi ding
TTY xin goi 1-877-486-2048.
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Providence Medicare Sycamore + Rx (HMO)

Phi B&o Hiém Chwong Trinh
Hang Thang

Khoan Khau Tri» Y Té Hang
Nam

Trach Nhiém Ty TréITéi Pa
(khéng bao gom thudc theo toa)

Quyén Loi

Bao Hiém Bénh Vién Noi Tra!

Bao Hiém Bénh Vién Ngoai Tru’
Cac Dich Vu QOa Trung Tam
Phau Thuat Cap Ciru (ASC)!

Tham Kham j[ai
Nha Cung Cap

. . Dich Vu Cham
Tham Kham Sdc Chinh
Bac Si

Tham Kham
Bac Si Chuyén
Khoa?

Cham Séc Phong Ngutra

Cham Séc Cép Clru

Dich Vu Cén Thiét Khan Cap

$0
Quy vi phai tiép tuc thanh toan phi bdo hiém Medicare
Part B ciia minh.

$0
Khéng c6 khoan kh4u trir y té cho cac dich vu trong hodc ngoai
mang lwdi.

(Cac) han mirc hang nam cuia quy vi trong chwong trinh nay:
Trong mang lwai: $1,200

Trong mang lwéi

Pdng thanh toan $0

DPdng thanh toan $0 cho phiu thuat ngoai tri tai mét co sé&

bénh vién

Péng thanh toan $O' cho phau thuat ngoai trd tai mét Trung
Tam Phau Thuat Cap Cuu

DPéng thanh toan $0

Podng thanh toan $0

Quy vi s& khong phai chi tra bat ct» khoan nao

Bong thanh toan $90 ‘
Neu quy vi nhap vién trong vong 24 gi®, khoan dong thanh
toan cham so6c cap ctru sé dwoc mien.

Podng thanh toan $0

! Cac dich vu co thé yéu cau sw cho phép truéc.
2 Cac dich vu co6 thé yéu cau giay gidi thiéu tir bac si ctiia quy vi.
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Providence Medicare Sycamore + Rx (HMO)

Quyén Loi Trong mang lw&i
< Dich VyX-quang Chdn
< Doan (vi du: MRI, siéu  Ddng thanh toan $0
€ £ am, chup CT)'
SE |
@< DichVuX-quang Tri ' s, thanh toan $50
S ‘GE,_ Liéu
5 '-g, X-quang Ngoai Tru DPdng thanh toan $0
5 Z a R ‘a 3
S = Cac Xét Nghiém va \ .
=€ Tha Thuat Chan Boan! DONg thanh toan $0
-— m
o c . . ,
.0 Dich Vu Phong Thi 2 .
< | Nghiém Dong thanh toan $0
o ’?r“é"i’c MiEelEErD EEE DPéng thanh toan $0
S 5.
= = Kham Strc Khée Dinh \ ,
.-1:2. -E Ky Dong thanh toan $0
o< ; ~
- Mav Tro Thinh bong thanh toan $399 cho moi may tro thinh Nang Cao hoac
y I dong thanh toan $699 cho maoi may trg thinh Cao Cap
8  DPuwec Medicare Chi \ .
> 0 v
z g Tra2 Dong thanh toan $0
é’- & Khac/Khong Buoc Tro cap $500 méi ndm dwong lich cho bat ky dich vu nha khoa
Z Medicare Bao Tra nao quy vi chon
z ’ > 2 by . . .
Kham Siro RNOe7SaN | ping thanh toan $0 cho méi Ian kham
i N Dong thanh toan $0 cho sang loc bénh cwdm nwéc
g_ Bao Tra
=.  Kham Strc Khée Dinh  Tro cép lén dén $75 mbi nam dwong lich cho mét lan kiém tra thi
= Ky Iwc dinh ky (bao gom ca kiém tra khuc xa)
S Kinh M4t Puwoc Bong thanh toan $0 cho mét cap kinh hoéc kinh ap trong dwoc
S Medicare Bao Tra Medicare bao tra sau méi ca phau thuat duc thay tinh thé
E' P “ & p A . i . i i
.ﬁgz MS;Q?l%Culél:h Ap Tro cap lén dén’$100 moi nam dwong lich cho bat ky sy két hop
X 9 9 nao cla kinh mat deo thuwdong xuyén dwoc ké toa
uyén
5.8 .& Tham Kham Noi Tru' Dong thanh toan $0
> c c
§ 5 ‘g Tham Kham Tri Lieu ‘
5‘3 © Ca Nhan va Theo Dong thanh toan $0

Nhom Ngoai Tri'

' Cac dich vu co thé yéu cau sy cho phép trudc.
2 Cac dich vu co6 thé yéu cau giay gidi thiéu tir bac si cla quy vi.
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Providence Medicare Sycamore + Rx (HMO)

Quyén Loi

Co Sé& biéu Duéng Chuyén
Mén (SNF)'

Vat Ly Trj Lisu"

Cép Ccuu?

Van Chuyén

Thubc Medicare Phan B!

Ch&m Séc Thay Thé (han mirc
quyén loi két hop cho céac dich
vu tri liéu than kinh cét séng,
cham ctru & chira bénh bang
liéu phap thién nhién)

Chwong Trinh Cung Cép Bira
An (chi sau khi xuat vién)

V{at Dung Mua Ty Do Khéng
Can Toa

Hé Théng Ung Clu Khan Cép
Ca Nhan (PERS)

Chwong Trinh Cham Séc Swre
Khoe

Téc gia

Trong mang lw&i

Dong thanh toan 0$ mbi ngay cho cac ngay 1-20 va dong thanh
toan $50 moi ngay cho cac ngay 21-100

Péng thanh toan $0
Péng thanh toan $250

DPéng thanh toan $0 cho 48 chuyén di mét chiéu (mdi chuyén tbi
da 25 dam)

20% tdng chi phi
Tri Liéu Than Kinh Cot Sér]g: DPong thanh toan $15
Chuyén Gia Chira B&€nh Bang Liéu Phap Thién Nhién va Chuyén

Gia Cham Ctru: Dong thanh toan $15

Goi toi da la $500

Pdng thanh toan 0$ cho 2 bira an méi ngay trong 14 ngay, sau
khi nhap vién ndi tra da dieu kién

Tro cap $110 méi ba thang (thé ban 1€, ca-ta-16, dat hang truc

tuyén, qua dwdng bwu dién va dién thoai)

Pong thanh toan $0

Bong thanh toan $0 cho thanh vién tap thé duc hang thang tai

cac cau lac bd thé duc c6 tham gia

20% tong chi phi cho mét bo toc gia bang soi tong hop cho
ngwoi bi rung téc do diéu tri hda tri

' Cac dich vu c6 thé yéu cau su cho phép trudec.
2 Cac dich vu ¢ thé yéu cau giay gidi thiéu tr bac si cla quy Vvi.
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Quyén Loi Thuoc Ké Toa
Providence Medicare Sycamore + Rx (HMO)

Khoan Khau Trir Thuéc Theo Toa

Khoan Khau Trir Hang Nam , ,
(Ap dung cho tat ca cac Khong c6 khoan khau trir thudc theo toa cho chwong trinh nay.
bac)

Quy vi sé thanh toan cac khoan sau cho dén khi chi phi thuéc hang
nam cla quy vi dat $4,660. Téng chi phi thuéc hang nam Ia tbng chi

Bao Hiém Ban Dau phi thubc do cé quy vi va chwong trinh Phan D cla ching téi thanh
toan. Quy vi c6 thé nhan thudc tai cac hiéu thudc ban 1& va hiéu
thudc dat hang qua dwéng buu dién.

Chia Sé Chi Phi bat Hang Qua bwéng Bwu Dién va Ban Lé Uu Tién
Lén dén 30 ngay Lén dén 60 ngay Lén dén 90 ngay

Bac 1 (Thubc Géc Uu Tién) Ddng thanh toan $0 | Ddng thanh toan $0 = Ddng thanh toan $0

Bac 2 (Thudc Gbc) DPong thanh toan $10 = Ddng thanh toan $10 = Ddng thanh toan $10
’ Pong thanh toan $47 = Bong thanh todn $94 | Bong thanh toan $141
Bac 3 (Thudc Thwong Hiéu  (Bong thanh toan (Bong thanh toan (Bong thanh toan
Uu Tién) $35 cho Insulin Chon | $35 cho Insulin Chon @ $35 cho Insulin Chon
Loc) Loc) Loc)

Bac 4 (Thudc Khéng Uu

Tian) Doéng thanh toan $100 Doéng thanh toan $200 D6éng thanh toan $300

Bac 5 (Thubc Biét Duoc) 33% tbng chi phi Khéng dwoc bao tra | Khéng duoc bao tra

Bac 6 (Vac-xin Part D $0)  Déng thanh toan $0 = Khéng dwoc bao trd = Khéng dwoc bao tra

Insulin Chon Loc Ia Insulin trong danh muc thubc dwoc bao tra trong Bac 3 ctia Danh Sach Thubc
va dang dwoc st dung cho chan doan dwoc bao tra theo Phan D. Lwu y rang néu insulin cia quy
vi dang dwoc st dung théng qua mdt may bom insulin dwo'c Phan B bao tra, thi insulin d6 phai
duwoc bao trd theo Phan B va sé& khéng du diéu kién nhan cac khodn déng thanh toan Phan D.

H9047_2023AMSB66_M MDC-930_VN 7



Quyén Loi Thuoc Ké Toa

Providence Medicare Sycamore + Rx (HMO)

Chia Sé Chi Phi Ban Lé Tiéu Chuan

Bac 1 (Thuéc Géc Uu Tién)

Bac 2 (Thudc Gbc)

Bac 3 (Thudc Thwong Hiéu
Uu Tién)

Bac 4 (Thubc Khéng Uu
Tién)

Bac 5 (Thubc Biét Dwoc)

Bac 6 (Vac-xin Part D $0)

Lén dén 30 ngay
DPéng thanh toan $16

DPdng thanh toan $20

DPdng thanh toan $47
(bdng thanh toan
$35 cho Insulin Chon
Loc)

Doéng thanh toan $100
33% tbng chi phi

DPdng thanh toan $0

Lén dén 60 ngay
DPoéng thanh toan $32

DPdng thanh toan $40

DPdng thanh toan $94
(Bdng thanh toan
$70 cho Insulin Chon
Loc)

Poéng thanh toan $200
Khéng dwoc bao tra

Khéng dwoc bao tra

Lén dén 90 ngay
DPéng thanh toan $48

DPdng thanh toan $60

DPdng thanh toan $141
(Bbdng thanh toan
$105 cho Insulin Chon
Loc)

Poéng thanh toan $300
Khéng dwoc bao tra

Khéng dwoc bao tra

Insulin Chon Loc Ia Insulin trong danh muc thubc dwoc bao tra trong Bac 3 ctia Danh Sach Thubc
va dang dwoc st dung cho chan doan dwoc bao tra theo Phan D. Lwu y rang néu insulin cia quy
vi dang dwoc st dung théng qua mdt may bom insulin dwo'c Phan B bao tra, thi insulin d6 phai
duwoc bao trd theo Phan B va sé& khéng du diéu kién nhan cac khodn déng thanh toan Phan D.

Néu dang cu tra tai mot co s& cham séc dai han, quy vi sé phai thanh toan giéng nhw tai mét hiéu
thudc ban 1& tiéu chuan. Quy vij cé thé nhan thubc tir mét nha thudc ngoai mang lwdi, nhwng co thé
phai thanh toan nhiéu hon sé tién quy vi phai tra tai mét nha thudc trong mang lwdi. Quy vi cé thé
nhan thubc tlr mét hiéu thube trong mang Iwdi tiéu chuén, nhwng cé thé phai thanh toan nhiéu hon
sb tién quy vi phai tra tai mot nha thudc trong mang lwéi wu tién.

H9047_2023AMSB66_M
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Quyén Loi Thuoc Ké Toa
Providence Medicare Sycamore + Rx (HMO)

Hau hét cac chwong trinh bdo hiém thudc clia Medicare déu co
khodng ch® bao tra (con goi 1a “donut hole”). Biéu nay nghia l1a c6
mot sy thay ddi tam thdi vé sb tién quy vi sé trd cho cac loai thubc.
Khodng che bao tré bat dau sau khi tdng chi phi thuéc hang nam
(bao gém ca nhirng khodn chwong trinh bao hiém clia ching téi da
thanh toan va nhirng khoan quy vi da thanh toan) dat $4,660.
Khoang Cho Bao Tra

; =9 | Sau khi bwéc vao khodng ché bao tra, quy vi phai thanh toan phan
(Ap dung cho tat ca cac bac)

chia sé& chi phi cho cac loai thuéc Bac 1 (Thubc Géc U'u Tién), $0 cho
Bac 6 (Vac-xin Phan D), khéng qua $35 méi thang cho Insulin Chon
Loc va 25% chi phi clia chwong trinh cho céc loai thubc thuwong hiéu
dwoc bao tré va 25% chi phi clia chuong trinh cho cac loai thudc gbc
dwoc bao trd khac cho dén khi tdng chi phi cia quy vi dat $7,400,
day la diém két thuc ctia khodng ché bao trd. Khoéng phai tat ca moi
nguoi déu sé budc vao khoang chd bao tra.

Chia Sé Chi Phi bat Hang Qua bwéng Bwu Dién va Ban Lé Uu Tién

Bac 1 (Thudc Géc Uu Tién)

Bac 2 (Thudc Gbc)

Béac 3 (Thudc Thwong Hiéu

Uu Tién)

Bac 4 (Thubc Khéng Uu

Tién)

Bac 5 (Thubc Biét Dwoc)

Béac 6 (Vac-xin Part D $0)

H9047_2023AMSB66_M

Lén dén 30 ngay
DPdng thanh toan $0
25% tbng chi phi
25% tong chi phi
(Bong thanh toan
$35 cho Insulin Chon
Loc)

25% tbng chi phi
25% tbng chi phi

DPdng thanh toan $0

Lén dén 60 ngay
DPdng thanh toan $0

25% tbng chi phi
25% tong chi phi
(Bong thanh toan

$35 cho Insulin Chon
Loc)

25% tbng chi phi
Khéng dwoc bao tra

Khéng dwoc bao tra

MDC-930_VN

Lén dén 90 ngay
DPdng thanh toan $0
25% tbng chi phi
25% tong chi phi
(Bong thanh toan
$35 cho Insulin Chon

Loc)

25% tbng chi phi
Khéng dwoc bao tra

Khéng dwoc bao tra



Quyén Loi Thuoc Ké Toa
Providence Medicare Sycamore + Rx (HMO)
Chia Sé Chi Phi Ban Lé Tiéu Chuén

Bac 1 (Thuéc Géc Uu Tién) = Déng thanh toan $16 = Ddng thanh toan $32 = Déng thanh toan $48

Bac 2 (Thubc Gbc) 25% tdng chi phi 25% tdng chi phi 25% tdng chi phi
’ 25% tong chi phi 25% tong chi phi 25% tong chi phi
Bac 3 (Thuoc Thuwong Hiéu = (Bong thanh toan (Bong thanh toan (Bong thanh toan
Wu Tién) $35 cho Insulin Chon = $70 cho Insulin Chon = $105 cho Insulin
Loc) Loc) Chon Loc)
?2‘;’1;‘ (e (et 25% téng chi phi 25% téng chi phi 25% téng chi phi
Bac 5 (Thubc Biét Duoc) 25% tdng chi phi Khéng dwoc bao trd | Khéng duoc bao tra

Bac 6 (Vac-xin Part D $0) Pong thanh toan $0 = Khéng dwoc bao trd | Khéng dwoc bao tra

Insulin Chon Loc Ia Insulin trong danh muc thubc dwoc bao tra trong Bac 3 ctiia Danh Sach Thubc va
dang dwoc sir dung cho chan doan dwoc bao trd theo Phan D. Lwu y rdng néu insulin ctia quy vi
dang dwoc s dung théng qua moét may bom insulin dwg'c Phan B bao tra, thi insulin d6 phai dwoc
bao tré theo Phan B va sé khong di diéu kién nhan cac khoan ddng thanh toan Phan D.
Sau khi chi phi thubc tw trd hang ndm cla quy vi (bao gébm thubc mua
qua nha thudc ban 1&é va dat hang qua bwu dién) dat $7,400,
Bao Hiém Tai Hoa quy Vi s& phai tra sé tién I&n hon: 5% chi phi hodc khoan ddng thanh
(Ap dung cho tat ca cac bac) toan $4.15 cho thubc gbc (bao gdbm ca thubc thwong hiéu dwoc coi la
thudc gbc) va khoan dong thanh toan $10.35 cho tat ca loai thubc
khac.

Danh muc thubc va/hodc mang lwéi nha thubc cé thé thay dbi bat ky luc nao. Quy vi sé& nhan duoc
thdng bao khi can thiét.

Théng Bao Quan Trong Vé Khoan Thanh Toan cua Quy vi cho Vac-xin - Chuwong trinh clia
chuiing t6i bao tra hau hét cac loai vac xin Part D mién phi cho quy vi. Goi dén bd phan Dich Vu Hoi
Vién dé biét thém thong tin.

Théng Bao Quan Trong Vé Khoan Thanh Toan cua Quy vi cho Insulin - Quy vj sé thanh toan

khong qua $35 cho lwong thude ding trong mot thang doi véi mdi san pham insulin ma chwong
trinh cda chung téi bao tra, bat ké san pham do thudc bac chia sé chi phi nao.
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Pham Vi Cudc Hen

Trung Tam Cac Dich Vu Medicare va Medicaid yéu cau cac dai ly ghi lai pham vi cudc hen
tiep thi* trwdc bat ky cudc gap mat ban hang ca nhan nao dé dam bao hiéu dwgc nhirng
thong tin sé quoc thao luan gitra dai ly va ngwoi thy hwdng Medicare (hodc ngwdi dai dién
dwoc 0y quyen cda ho). Moi thong tin dwoc cung cap trén bieu mau nay déu mang tinh bao
mat va phai dwoc dieén day du béi moi nguwoi cd Medicare hodc ngwoi dai dién dwgc Gy
quyén cua ho.

Vui Iong ky nhay dwéi day, bén canh loai (cac) san pham ma quy vi muén dai ly thao luan.
(Tham khao trang 2 dé biét cac mé ta loai s&n pham)

Chwong Trinh Thudéc Ké Theo Toa Medicare Doc Lap (Phan D)

Chwong Trinh Medicare Advantage (Phan C) va Cac San Pham Nha

Cac San Pham B6i Thwong cia Bénh Vién

|:| Khoa/Nhan Khoa/Thinh Giac ciia Chwong Trinh Tiét Kiém Chi Phi

Cac San Pham trong Chwong Trinh Phu Tréi Medicare (Medigap)

Khi ky vao biéu mau nay, quy vi dong y gap dai ly ban hang dé thao luan vé lai san pham ma quy vi
da ky nhay & trén. Xin lwu y, nguwdi thao luan vé cac san pham la ngudi dwgc chuong trinh Medicare
tuyén dung hoac da ky hgp dong. Ho khéng lam viéc tryc tiép cho chinh phu lién bang. Nguwdi nay cling co6
the dwoc tra tien dya trén viéc quy vi ghi danh vao mot chwong trinh.

Viéc ky vao bieu mau nay KHONG thuc ép quy vi phai ghi danh vao mét chwong trinh, anh hwéng

den viéc ghi danh vao Medicare hién tai hoac twong lai ctia quy vi hoac ty déng ghi danh quy vi vao

(cac) chwong trinh dwgce thao luan.

Chir Ky ciia Ngwei Thu Hwéng hodc Ngweoi Pai Dién Dwoc Uy Quyén va Ngay Ky:
Chir Ky: Ngay Ky:

Néu quy vi la ngwoi dai dién dwoc iy quyeén, vui long ky & trén va viét in hoa dwéi day:

Tén Nguoi Dai Dién: M&i Quan Hé Clia Quy Vi véi Ngudi Thu Huéng:

Phan do Dai Ly dién:
Tén bai Ly: Sé bién Thoai ctia Pai Ly:

Tén Nguwoi Thu Hwéng: S6 bién Thoai ctia Ngwdi Thu Huéng:

Dia Chi cua Ngu¢i Thu Huéng:

Hinh Thre Lién lac Ban Dau: (Ghi ré vao day néu ngudi thu hwdng dén ma khoéng can hen trudce.)

Chir Ky cua Pai Ly:
(Céc) chwong trinh ma dai ly dai dién trong Itc dién ra cudc gap mat: Ngay Hoan Thanh Cudc Hen:

Dai ly, néu biéu mau dwoc ngudi thu hwéng ky vao thoi diém dién ra

cudc hen, hay giai thich tai sao khong ghi lai SOA truédc cudc gap mat:

*Tai liéu vé Pham Vi Cudc Hen tuan theo cac yéu cau lwu gilr hd so CMS.
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Chwong Trinh Thuoc Ké Theo Toa Medicare Poc Lap (Phan D)

Chwong Trinh Thuéc Ké Theo Toa (Prescrlptlon Drug Plan, PDP) Medicare: Chwang trinh thudc déc lap
giup thém khoan dai tho thuoc ké theo toa vao chuwong trinh Original Medicare, mét s Chwong Trinh Tiét Kiém
Chi Phi Medicare, mot s& Chwong Trinh Tra Phi Theo Dich Vu Tw Nhan Medicare va Chwong Trinh Tai Khoan
Tiét Kiém Y Té Medicare.

Chuwong Trinh Medicare Advantage (Phan C) va Chwong Trinh Tiét Kiém Chi Phi

Té Chic Duy Tri Strc Khée (Health Maintenance Organlzatlon HMO) Medicare: Chwong Trinh Medicare
Advantage cung cép tat ca khoan dai tho y t& Phan A va Phan B cla chwdng trinh Or|g|nal Medicare va doéi khi dai
tho cho khoan dai tho thubc ké theo toa Phan D. Tai hau hét cac HMO, quy vi chi co thé nhan dich vu cham séc tw
cac bac s hodc bénh vién trong mang Iwdi clia chwong trinh (trir cac trwéng hop cép ctru).

Chwong Trinh T6 Chirc Nha Cung Cap Dich Vu Uu Tién (Preferred Provider Organization, PPO) Medicare:
Chuong Trinh Medicare Advantage cung cép tat ca

khoan dai tho y té Phan A va Phan B cla chuo’ng trinh Orlglnal Medicare va doi khi dai tho cho khoan dai tho
thubc ké theo toa Phan D. PPO c6 c4c bac si va bénh vién trong mang luéi nhwng quy vi van cé thé st dung
cac nha cung cép dich vu ngoai mang Iwdi, thwdng Ia phai tra chi phi cao hon.

Chwong Trinh Tra Phi Theo Dich Vu Tw Nhén (Private Fee-For-Service, PFFS) Medicare: Mot Chuwong Trinh
Medicare Advantage trong do quy vi co6 thé dén tham kham bét ky bac si, bénh vién va nha cung cap dich vu
duwoc Medicare phé duyét nao chap nhan thanh toén, dleu khoan va diéu kién cta chwong trinh va dong y diéu tri
cho quy vi - khéng phai nha cung cap dich vu nao cling ddng y. Néu quy vi ddng y tham gia mét Chwo’ng Trinh
PFFS cé mang lwéi, quy vi ¢6 thé dén tham kham bét ky nha cung cép dich vu trong mang lwéi nao doéng y luén
d|eu tri cho hoi vién ctia chwong trinh. Quy vi thwdng sé phai chi tré nhiéu hon dé tham kham véi cac nha cung
cap dich vu ngoai mang lwoi.

Chwong Trinh DPiém Cung Cap Dich Vu (Point of Service, POS) Medicare: Loai Chwong Trinh Medicare Advantage
san co trong khu virc dia phwang hoac vung, ket hop cac dac diém tét nhat ctia mot HMO véi quyén loi ngoai mang
lwéi. Glong v&i HMO, céac hdi vién dwoc yéu cau chi dinh mét bac si trong mang lwdi lam nha cung cép dich vu cham
séc strc khde chinh. Quy vi c6 thé s dung cac bac si, bénh vién va nha cung cap dich vu ngoai mang lwéi véi chi phi
bd sung.

Chwong Trinh Nhu Cau Dic Biét (Spemal Needs Plan, SNP) Medicare: Chwong Trinh Medicare Advantage c6 goi
quyeén lgi dwoc thiét ké cho nhung ngum ¢6 nhu cau cham séc strc khde dac biét. Vidu vé cac nhém cu thé duoc
phuc vy bao gomlnhu’ng ngudi cé cad Medicare va Medicaid, nhirng ngwdi sdng trong cac vién duwéng lao va nhirng
ngwdi mac mét s6 bénh trang man tinh.

Chwong Trinh Tai Khoan Tiét Kiém Y Té (Medical Savmgs Account, MSA) Medicare: Chwong Trinh MSA két
hop chuo’ng trinh bao hiém y té& dwoc khau trr cao cung v&i tai khoan ngéan hang. Chwong trinh gl tién tur
Medicare vao tai khoan. Quy vi c6 thé st dung tién dé thanh toan cac chi phiy té cho t&i khi dap ’ng dwoc khoadn
kh&u trr.

Chwong Trinh Tiét Kiém Chi Phi Medicare: Trong Chwong Trinh T|et Kiém Chi Phi Medicare, quy vi co thé dén
tham kham cac nha cung cép dich vu ca trong va ngoai mang lwdi. Néu quy vi nhan cac dich vu ndm ngoai mang
lwdi cta chwong trinh, dich vu dwoc Medicare dai tho cia quy vi sé duwoc thanh toan theo chwcng trinh Original
Medicare nhwng quy vi s& chiu trach nhiém thanh toan cac khoan ddng bao hiém va khau trir ctia Medicare.

Chuwong Trinh Medicare Medicaid (Medicare Medicaid Plan, MMP): MMP la mét chwong trinh bao
hiém y té tw nhan dwoc thiét ké dé cung cap quyen loi Medicare va Medicaid dwoc tich hop va phdi hop
danh cho nhirng nguoi thu hwdng Medicare du diéu kién hwdng ca hai chuong trinh.

Cac San Pham Nha Khoa/Nhan Khoa/Thinh Giac

Chuwong trinh cung cap cac quyén loi bd sung cho ngu’ou tiéu dung dang can dai tho cac nhu cau vé nha khoa,
nhan khoa hoac thinh giac. Nhirng chwong trinh nay khéng thudc chi nhanh hoac két néi véi Medicare.

Cac San Pham B6i Thwéng ctia Bénh Vién

Chwong trinh cung cép cac quyen loi bd sung; ngwi tiéu dung cd thé thanh toan dwoc dwa trén mic st dung y té
cta ho; doi khi dwoc dung de dai tho cac khoan ddng thanh toan/ddng bao hiém. Nhirng chwong trinh nay khong
thudc chi nhanh hoéc két néi véi Medicare.

Cac San Pham trong Chwong Trinh Phu Tréi Medicare (Medigap)

Céc chuong trinh cung cép hop dong bao hiém phu troi dé 1ap day cac “khoang thoi gian khong dwoc bao hiém”
trong khoan dai tho cla chwong trinh Original Medicare. Hop ddng bao hiém Medigap thuwdng thanh toan mét sb
hodc tat ca sb tién dwoc khau trlr va ddng bao hiém ap dung cho cac dich vu dwoc Medicare dai tho, va doi khi
dai tho cho cac vat dung va dich vu khdng dwoc Medicare dai tho, chang han nhw chdm séc bén ngoai quéc gia.
Nhirng chwong trinh nay khéng thudc chi nhanh hodc két néi véi Medicare.

Providence Health Assurance 1a HMO, HMO-POS va HMO SNP c6 hop ddng v&i Medicare va Oregon Health Plan. Viéc ghi
danh vao Providence Health Assurance phu thudc vao viéc gia han hgp dong.



THONG TIN QUAN TRONG:

Théng Tin -
Chinh Thtrc
X&p Hang Sao ciia Medicare Nim 2023 @ edcare @ S

Phi Hoa Ky
Chuong Trinh Providence Medicare Advantage - H9047

Trong nam 2023, Chwong Trinh Providence Medicare Advantage - H9047 da nhan
dwoc Xép Hang Sao sau day tir Medicare:

Xép Hang Sao Téng Thé: e J K He 7y aIL i
Xép Hang Dich Vu Y Té: N AF Providence
Xép Hang Dich Vu Thuaoc: * kP Medicare Advantage Plans

Hang nim, Medicare danh gii cic chwong trinh dya trén h¢ théng xép hang 5 sao.

Tai Sao Viéc Xép Hang Sao Lai Quan Trong

Medicare s& danh gia cac chuong trinh vé dich vu y té va thudc cua ho.

. . , . x . . . Sb legng sao cho thiy chwong
Su xep hang nay cho phép quy vi de¢ dang so sanh cac chuong trinh trinh hoat d§ng tét ra sao.

dua trén chat lugng va hiéu qua hoat dong.
*xkkk XUAT SAC

. i **x **7r TREN TRUNG
e Phan hoi tir cac hoi vién ve dich vu va dich vu cham soc cua * % *7r% BINH

chuong trinh N
o Sé lugng hoi vién roi hodc tiép tuc tham gia chuong trinh * koo TRU,NG BINH
o 56 lwong khiéu nai ma Medicare nhan duoc vé chuong trinh * iririris DUOI TRUNG

e Dir liéu tir cac bac si va bénh vién lam viéc véi chuong trinh BINH

Xép Hang Sao dua trén cac yéu té bao gom:

Nhiéu sao hon dong nghla rang chu:ong trinh tot hon - vi du: cac hoi
vién c6 thé dugc cham soc tot hon va nhéan dich vu khach hang tdt hon,
nhanh hon.

Nhan thém thong tin vé Xép Hang Sao tryc tuyén ,
So sanh Xép Hang Sao cho chuong trinh nay va cac chuong trinh khac truc tuyeén tai
medicare.gov/plan-compare.

Thiac mic vé chwong trinh nay?

Xin hdy lién h¢ véi Chuong Trinh Providence Medicare Advantage 7 ngay trong tuan tir 8:00 sang dén
8:00 toi gio Thai Binh Duong theo s6 800-457- 6064 (mién cudc) hogc 711 (TTY). Cac hoi vién hign
tai vui 10ng goi s6 800-603-2340 (mién cudc) hodc 711 (TTY).
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Multi-Language Insert
Multi-language Interpreter Services

English: We have free interpreter services to answer any questions you may have
about our health or drug plan. To get an interpreter, just call us at 1-800-603-
2340 (TTY: 711). Someone who speaks English/Language can help you. This is a
free service.

Spanish: Tenemos servicios de intérprete sin costo alguno para responder
cualquier pregunta que pueda tener sobre nuestro plan de salud o medicamentos.
Para hablar con un intérprete, por favor llame al 1-800-603-2340 (TTY: 711).
Alguien que hable espafiol le podra ayudar. Este es un servicio gratuito.

Chinese Mandarin: A/ 152 0 56 22 (10 AR S5, S WA o0 T B B 2 W Ok B P A2 ] B 7]
A RAETS S PR 55, 1H £ 1-800-603-2340 (TTY: 711), A9 LIE AN RALUR &
e, X TR A5

Chinese Cantonese: &% A"t e sl &Y (R B nT 8EA- A BE], 2 I F e it R & v iaE ik
%o WEERIGENRTS, oH#H 1-800-603-2340 (TTY: 711), HAMar ey A B84 s A s e
fEE ey, 8 & IR EIRE,

Tagalog: Mayroon kaming libreng serbisyo sa pagsasaling-wika upang masagot
ang anumang mga katanungan ninyo hinggil sa aming planong pangkalusugan o
panggamot. Upang makakuha ng tagasaling-wika, tawagan lamang kami sa 1-
800-603-2340 (TTY: 711). Maaari kayong tulungan ng isang nakakapagsalita ng
Tagalog. Ito ay libreng serbisyo.

French: Nous proposons des services gratuits d'interprétation pour répondre a
toutes vos questions relatives a notre régime de santé ou d'assurance-
médicaments. Pour accéder au service d'interprétation, il vous suffit de nous
appeler au 1-800-603-2340 (TTY: 711). Un interlocuteur parlant Francais pourra
vous aider. Ce service est gratuit.

Vietnamese: Chung tdi cé dich vu thdng dich mién phi dé tra 15i cac cidu hai vé
chuadng suc khoe va chuadng trinh thuéc men. Néu qui vi can thong dich vién xin
goi 1-800-603-2340 (TTY: 711) sé cbé nhan vién ndi ti€ng Viét gilp d3 qui vi. bay
la dich vu mién phi .

German: Unser kostenloser Dolmetscherservice beantwortet Ihren Fragen zu
unserem Gesundheits- und Arzneimittelplan. Unsere Dolmetscher erreichen Sie
unter 1-800-603-2340 (TTY: 711). Man wird Ihnen dort auf Deutsch weiterhelfen.
Dieser Service ist kostenlos.

Form CMS-10802
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Korean: GAl= 98 B T oFF Wy w3l AFo g =glux F5 59 AuAE
A-gstal AFHT T AH|~E o] &l 3} 1-800-603-2340 (TTY: 711)1143;
o8l FHAL %%01 = 6}% 37 ol = AJU T o] MH|AE FREE

=dH YT

Russian: Ecnun y Bac BO3HUMKHYT BONPOCbl OTHOCUTENIbHO CTPaxoBOro uau
MeAMKaMEHTHOro njaHa, Bbl MOXeTe BOCMNONb30BaTbCS HaWMMK 6ecnniaTHbIMU
ycnyramm nepesogumkoB. YTobbl BOCNONb30BaTbCA YCyraMm nepesoayumnka,
Nno3BoHUTE HaM no TenedoHy 1-800-603-2340 (TTY: 711). Bam okaxeT nomoulb
COTPYAHMK, KOTOPbIN rOBOPUT NO-PyCCKKU. [laHHaa ycnyra 6ecnnaTtHas.

Liad 455091 Jgan 5 daally sheti Al 5f e el Aplaal) (5 ) il an jiall ciledd 2385 W) ; Arabic
(add o st 1-800-603-2340 (TTY: 711)le Ll Jiai) (5 s clle Gl 5558 an yie Sle J sasll
Auilae el sda dliac ey Ay pall Eaaaty La

Hindi: SAR WA g1 &al &1 il & aR H 3T fobdit 1t U% & STare ¢4 & o g9R U g
TR TaTd Iuas §. T M1 UTd o’ & fofe, &9 89 1-800-603-2340 (TTY: 711) W
BI- 3. Pg fad ol i<l Siedl 8 3HTUD! A HR Yl 5. I8 U HUd 4dl 3.

Italian: E disponibile un servizio di interpretariato gratuito per rispondere a
eventuali domande sul nostro piano sanitario e farmaceutico. Per un interprete,
contattare il numero 1-800-603-2340 (TTY 711). Un nostro incaricato che parla
Italianovi fornira I'assistenza necessaria. E un servizio gratuito.

ﬂ{

Portuguese: Dispomos de servicos de interpretagdo gratuitos para responder a
qualquer questao que tenha acerca do nosso plano de saude ou de medicacao.
Para obter um intérprete, contacte-nos através do numero 1-800-603-2340 (TTY:
711). Ird encontrar alguém que fale o idioma Portugués para o ajudar. Este
servico é gratuito.

French Creole: Nou genyen sevis entepret gratis pou reponn tout kesyon ou ta
genyen konsenan plan medikal oswa dwog nou an. Pou jwenn yon entépret, jis
rele nou nan1-800-603-2340 (TTY: 711). Yon moun ki pale Kreyol kapab ede w.
Sa a se yon sevis ki gratis.

Polish: Umozliwiamy bezptatne skorzystanie z ustug ttumacza ustnego, ktory
pomoze w uzyskaniu odpowiedzi na temat planu zdrowotnego lub dawkowania
lekéw. Aby skorzystaé z pomocy ttumacza znajacego jezyk polski, nalezy
zadzwoni¢ pod numer 1-800-603-2340 (TTY: 711). Ta ustuga jest bezptatna.

Japanese: 4t D f LR & A L EER T T L IcB T A o ’*’?Fpﬁ BEZT L0
2. fERLOBRY—E 22 H ) T T8 nWE T, R ZHMIC T 53,
1-800-603-2340 (TTY: 7112 BHEE 722 v, HAGE %ﬁa‘/\ S SVE AR A D= B
IR Y — v 2T,

Form CMS-10802

(Expires 12/31/25)
H9047 2023PHAO01 C MDC-538A



We all deserve
True Health

Call us for information, to enroll, or to make a personal appointment at

1-866-948-4985 (TTY: 711)

8 a.m. to 8 p.m. (Pacific Time), seven days a week (Oct. 1- Dec. 7)
Monday - Friday (Dec. 8 - Sept. 30)

Enroll online at

ProvidenceTrueHealth.com/guidesOC

Other Providers are available in our network.
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